SUPERCHARGE YOUR WEBSITE +
THIRD-PARTY MARKETPLACES

(like Amazon & Wayfair)

WHEREOWARE



MEET YOUR SPEAKERS

Joe Harris Ray Allegrezza,
Partner, Development Business Consultant,
Whereoware Former Editor in Chief of

Furniture Today



PRESENTATION AGENDA

Meet Whereoware
What is product data?

Why should you master product data?

Optimize and Clean your Data

PIM System 101

Product FastLane Demo

Key Takeaways

WHEREOWARE

TWEET WITH US
#WOWWebinar



ABOUT WHEREOWARE

Award-winning digital agency for 18 years, specializing in:
e E-commerce

* Personalized websites

* Marketing automation

» SEO/PPC services

* Mobile sales force applications

» Dataintegrations

* Products

Our ultimate goal is to use digital means to solve our
customers toughest challenges and make them profitable
online.
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OUR PRODUCTS
OSPOTLIGHT

by WHEREOWARE

T WOWCOMMERCE

by WHEREOWARE
Get the full scoop on our products at:

www.whereoware.com/products

= CODE PERFECT

by WHEREOWARE

MACTIVE MERCHANDISER

by WHEREOWARE

© PRODUCT FASTLANE

by WHEREOWARE
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«

of all shoppers have decided
buying due to in a retailer’s
site content.”

-Episerver



«

of respondents said it was very
important that a website had

»

-Retailer Web Services



«

said when a site has poor quality or
missing product data, and shop a
competing website.”

-Retailer Web Services






PRODUCT DATA POWERS YOUR CUSTOMER
SERVICE TEAM, E-COMMERCE SITES + THIRD
PARTY MARKETPLACES:

Product names

Product descriptions
Materials, finishes, colors
Pricing

Inventory

Case/Pack

Other Attributes



PRODUCT DATA POWERS YOUR DIGITAL PRESENCE

e0e

TIUTTERMOST  FURNTURE MIRRORS ~ WALLDECOR ART  CLOCKS LAMPS LIGHTING FIXTURES ~RUGS  ACCESSORIES Q, search
Everything visible on this T -
category page is driven by a ——
product datafile.

Product category
Product name
ltem number
Size specs

INEE

WHEREOWARE




PRODUCT DATA POWERS YOUR DIGITAL PRESENCE

‘:)LJTTERMOST FURNITURE ~ MIRRORS ~ WALLDECOR ART CLOCKS LAMPS  LIGHTING FIXTURES RUGS  ACCESSORIES Q search

Everything visible on this Siver tarteh, 3
product detail page is driven by a J & et e
product datafile. | -

Alternate images

Product description
Designer

Weight + Dimensions
Shipping options
Availability

WHEREOWARE

RELATED ITEMS



DATA DRIVES YOUR 3RP PARTY MARKETPLACES

Data files even drive our third party marketplaces. It can be time consuming, though,
because each 3r9-party marketplace requires its own data spec.

Below, we see Wayfair’s data spec left, and the page the end user sees, right.

MANUFACTUR
ER

WAYFAIR SKU NAME PART NUMBER OPTION

Product Type

DEFINITION

DATA TYPE

What is the style of thi
product? A style is the
type of décor that this

product is meant to
match with.

What type of product is
this?

Please choose from the  Please choose from thi
following: Cloches and following:
water globes; Hourglass; Country/Cottage; Coast:
Letter blocks; Sculpture; Industrial; Traditional
Bust; Decorative bird Contemporary; Moderr
cage; Decorative bottle; Asian Inspired; Rustic;

WHEREOWARE

£ 3 wayfair Departments Rooms

Inspiration  Sale

Browse By Brand / KitchenAid / KitchenAid Mixers

KitchenAid Mixers

64 results
-
- AV

KitchenAid 2
Get It Fast & \\.

< Express Shipping ‘\\

[\
Zip Code: 37882 change \\§
. More Options: Color »

Type Ultra Power Series 5 Speed

Aftachments (41) Slide Control Hand Mixer

by Kitchendid

$39.99 - $42.64 55399

<3 2-Day Shipping

Get it by Wed, Mar 22
(460)

Stand Mixer (15)

Hand Mizxer (6)

Color

Mere Options: Color »

KitchenAid Artison Series 5 Q1.

Stand Mixer with Pouring
by KitchenAid
See Price In Cart §420.99
<2 FREE 2-Day Shipping
Get it by Wed, Mar 22

(601

Sort: Recommendes! v

v

More Options: Colar »

Hand Mixer
by KitchenAid

from $39.99 £55.09
: (30)

Credit Union

Bles Bas b

Advertisement Feedback

Federally insured AL MG
by NCUA LENDER



DATA DRIVES YOUR 3RP PARTY MARKETPLACES

Here'’s a different data file from Amazon.com.

E

Amazon.com

No
No
No
No
No

WHEREOWARE

No
No
No
No
No

amazon a1~ | kitchen aid

Departments

1-24 of 15 928 results for Home & Kitchen _ Kitchen & Dining - “kitchen aid”

Prime FREE One-Day |

FREE One-
Prime Day
Shipping on
ual ders aver $35

Show results for
AmazonFresh
fresh

Any Category
Home & Kitchen
Kitchen & Dining
Househoid Stand Miters (265
Nixer Parts &
Accessaries (1 117
ilchen Ulensis &
Gadgets (5900 See Color Optons

Moxers
Small Appliances (2.043)
Fond Processars

KitchenAid KSM150PSER Artisan
Tilt-Head Stand Mixer with Pauring
Tool & Gadget Sets Shield, 5-Quart, Empire Red
Small Appiiance Parts & by Kichendi
Accessanes (1 465) $2099 prime
el Jucqet Get i by Sunday, Mar 12
Specialty Bakewars {10
Ntz hore Buying Chuices
$276.00 (51 enw offers)
dedrdrdrdy -~ 7.500

Refine by

Subscribe & Save
Subscribe & Save Eligile (2

Delivery Day
Get It by Tomerion

Amazon Prime
Prime Efigible; ~/Prime

Prime FREE One- ||
Day
~Prime

FREE
One-Day

Brand
Kitchendid
Kitchen Art
Chefs Choice
New Metra Design
Whirlpeol
Music City Metals

See Color Options

KitchenAid KV25GOX0B
Professional 5 Plus 5-Quart Stand

Showing results in Home & Kitchen Show instead results in All Depariments.

Se= Gakor Dptions

KitchenAid KA5SSOB 4.5-Quart
Classic Series Stand Mixer, Onyx
Black

by Kichenfid

$221% prime

Get d by Sunday, Mar 12

More Buying Choices

$221 49 (7 new offers)

rfrdrdrdr - 1,300

See Color Options

KitchenAid KSM75WH Classic Plus
Series 4.5-Quart Tilt-Head Stand

Your Prime m

s8¢ Color Optons See Color & Size Options

KitchenAid Professional 800 Series  KitchenAid 17-piece Tools and
KP26M1XER Bowl-Lift Stand Mixer, Gadget Sel, Red

6 Quart, Empire Red by KitchenAid

by KitchenAid SABT rime

$378% rime Getit by Sunday, Mar 12

Get il by Sunday, Mar 12 More Buying Chaces

More Buying Choices $38.42 (14 used & new offers)
§229.0 (32 used & new offers) Srde e - 562

wrdrdrdrdr - 2900

SARAR

See Color Options See Colr Opiions

KitchenAid KHME12ER 5-Speed KitchenAid KGSSA Stand Mixer
Uitra Power Hand Mixer, Empire Atiachment Pack 2 with Food



&'fgi," kitchenaid mixer $ Q

gj‘) Keyword difficulty: 94.01% (for google.com database) — View full report for this keyword

+ GOOGLE/SEO/PPC

SEOquake @D About 6,100,000 results (0.58 seconds)

Parameters . . .

SERP report Shop for kitchenaid mixer on Google Sponsored

Export CSV o o

: | "
Google also has a product data T Lhge 8 |
. . " T 9
specto feed prOdUCt information Locale KitchenAid  Kitchenaid 5 KitchenAid...  KitchenAid ~ KitchenAid  KitchenAid
. . . KSM75SL 4.5 Quart Artisan KSM150PS ... KP26M1X ... Professional ...
Into the| r algonthm. $224.99 $239.99 $299.99 $314.99 $399.99 $230.99
Macy's @ Everything... Macy's Macy's Macy's Target
W Special offer W Special offer W Special offer  25% price drop  24% price drop % %k Kk k (2k+)
To the r|ght you see how this Kitchen aid mixers on Amazon - Low Kitchen aid mixers Prices
. . ! . www.amazon.com/home-garden ~
Read Customer Reviews & Find Best Sellers. Free 2-Day Shipping w/Amazon Prime.
d ata IS VI ewed by the end use r I n Try Prime Free - Stream Videos Instantly - Save with Our Low Prices - Discover Prime Music
paid advertising (Google Kitchen Furniture
. . Amazon Prime Shop by Room
Shopping and pay-per-click ads)
KitchenAid Mixer Sale - 25-50% Off Stand Mixers

and natu ral SearCh‘ www.everythingkitchens.com/KitchenAid/Stand+Mixers ¥

Artisan 5Qt ($249) & Pro 600 ($339) Sale. Lowest Price Guarantee + Free Shipping
Big Savings & Rebates - $10 Off Orders $199+ - No Tax Outside Missouri - $5 Off Orders $99+

1. Stand Mixers | Professional Stand Mixers | KitchenAid
www.kitchenaid.com/countertop-appliances/stand-mixers/ ~

Official Page of the KitchenAid® Stand Mixer: Shop and learn about how our Stand Mixers have the
versatility to help you with any recipe.

Pro 600™ Series 6 Quart Bowl ... - KitchenAid® Stand Mixer - Parts

W HE R E OWA RE O L:223 O LD:51.0K 1:30.0K @ Rank 40.6K [@ Age: December5, 1998 £ whois <[> source

@ Rank: 217K







3 EXCEL BASICS FOR CLEAN DATA

CLEAR FORMATTING

Clear Formats

CLEAR SPACES + CORRECT CAPITALIZATION
TRIM Proper

COMBINE DATA FROM MULTIPLE COLUMNS

Concatenation

WHEREOWARE



CLEAR FORMATTING l= o i

r Paste Options:

T =T BT = TR -

L AR F AN
1. First, paste your data “As Values” into a new Excel. |  ostelpechl- g
2. Highlight all data :
3. Editingtab > Clear > Clear Formats.

i Clear Contents

Il Format Cells... Il

Bow Height...
Hide
il Unhide ]
I I
Working Data - Excel T =
30 YOouT FORMULAS DATA REVIEW VIEW Alyson
o= _ T m— =] = R AuteSum < A
-1 K A= 2 E* Wrap Text |General - == - & mm EE?( -
R L = | v | &Waep Generdl | E 4 Q & £ Ml el zY it
S By . === &= Mer < B CiRtes > $ -8 » «0 00 Conditional Formatas Cell Insert Delete Format - Sort & Find &
= = 9 2% Formatting - Table - Styles - - . || Filter - Select -
nt r~ Alignment I Number ~ Stylas Calle £ Claaeill
e are ready to be installed, but first we nzed to close some apps, | Update now | E‘,, Clear Formats

CIear Contents

First Name
Clear Comments
: 2 £ . - = E M L i s Q Clear Hyperlinks P
Country Zip Work Phopie e

HEREOWARE O



) CLEAR SPACES + CORRECT CAPITALIZATION

1. TRIM: removes extra spaces

2. PROPER: makes first letter of each word upper-case
3.  UPPER: makes everything uppercase

4. LOWER: makes everything lowercase

Example:

=trim(proper(B2))

WHEREOWARE 2 @O



@ TRIM PROPER

1. Write “=,” in the desired
column, or simply Select Insert
Function. Search for “Trim” and
press okay.

2. In the text field, type “proper(
and select your cells. Close the
parenthesis.

3. Pull the right hand corner of the cell to
apply the formula to all cells in that

column.

Voila!l All the Manufacturer names are
capitalized consistently and the extra

Zeros are gone.

WHEREOWARE

Jx

Home Insert  Draw  Page layout [siuBl]

Function Library

B3 i X v A=

WAYEAIR MANUFACTURER

! for
Name Calculation 75 cajcylate St
- T | T valu 0 Option:
Defined Names Formuia Auditing Calculation
Insert Function ? X
search for a function:
trim Go
Or select a gategory: Recommended ~

Select a function:

|wood Boxset

COUNTIE
5 ARLG4 |Home finds | |Glass Cloche  |L783 VLOOKUP
c SUBSTITUTE
TRMMERN
7
8
9 TRIMitext)
10 Removes all spaces from a text string except for single spaces between words.
1
12
13
14 fika o -
15

R EBCTA R O =

3o Trace P nts [ Formul || =
) & ace Precedents  P| Show Formulas [ Calculate

=5, (= Define Name ~
£ ke in & =3 Trace Dependents ¥§ Error Checking ~

Name 4 Watch  Calculation

Insert  AutoSum Recently Financial Logical Text Date & Lookup & Math &  More e . o ES Calculate
Function - Used- - - - Time - Reference~ Trig~ Functions~ Manager I Create from Selection  $ Remove Amrows - (%) Evaluate Formula  window ~ Options=
Function Library Defined Names tormula Auditing Calculation
c3 X « fv | =TRIM(proper(B3:B5})
A B C B = Function Arguments ? x
AYFAIR ; - . PAR TRIM
BER Text | proper(8385] FSi| = Home Finds "
2
3 |ARL62 Home Finds _ L643 = : "Home Finds’
4 ARL63 lhome finds Wood Box Set  |L710 Removes all spaces from a text string except for single spaces between words.
5 |ARLES Home finds | Glass Cloche L7423 Text is the text from which you want spaces removed.
6
2 Formula result =  Home Finds
8
& W o

3' WAYFAIR
SKU

PART
NUMBER

MANUFACTURER

ok W N

ARLG2 Home Finds Home Finds Smudge DecoratiL643

ARLB3 home finds Home Finds Wood Box Set L710

ARL64 Home finds Home Finds Glass Cloche L743
[-H




ome  Insert Deaw  Page Layowt  [EECEANEN mw View
N

1. > B ERB OB R O |
um Recently Financial Logical Tex: Date & looksp & Math& Mo  Mame A She

U Time - Aeference = Trig = Functions = Manager 7 Creste from Selection  F

COMBINEDATAFROM '~~~
MULTIPLE COLUMNS

(CONCATENATION) " e 7 5|

1. Write “=," in the desired column. Select Insert l==—mm
Function. Search for “CONCAT” and press okay.
s
2. In the first text field, select your Product Name 2, T
cell. In the second, type a space (the field will e
replace that with “ “ signifying a space. Select -
your Product Color cell in the third text field. I e e -

3. Pull the right hand corner of the cell to apply
the formula to all cells in that column.

= "WMsan San Fied”

BT . vt 58 254 1en sArngt o Fanges B ¢ jened B 5 sngle et Siring.

:: bl o1 e C=—1 o=
Voila! You’ve joined Product Name and Product .
COlor into a Single Ce”. 3 WAYFAIR PRODUCT PRODUCT |
SKU MANUFACTURER NAME COLOR
2
W H E R E O WA R E 3 BCD62 Creative Tiles Mosaic Sun Red Meosaic Sun Red
4 BCD63 Creative Tiles Mosaic Sun Yellow Masaic Sun Yellow
5 BCD64 Creative Tiles Mosaic Sun Blue Mosaic Sun Blue







OPTIMIZE - CAPTURE ATTENTION + GET THE CLICK

Great Product Titles and Descriptions...

®

Focus on the
Customer’s Values
what do they want
in a product?

WHEREOWARE

Use descriptive,
targeted keywords
to boost SEO

Are concise
and easy to scan

Tell the customer

what to do (CTA)

26 (O0O)



OPTIMIZING PRODUCT DESCRIPTION

Original: 3 styles: 8" matte gold metal vertical bar necklace . C:\)
Cindple )
With the revised version weave in product features and benefits: | '-=:,______all you need.

Revised: This elegant 8-inch matte gold vertical bar necklace
engraved with “love” is a versatile accessory with reversible
engraved sentiments and cute tassel detail. Boxed and ready
to give, this gift is guaranteed to make her smile!

WHEREOWARE 28






IMAGES '_\ﬂ f E-COMMERCE SITES

PRODUCT INFO MARKETPLACE
| CSV |
’ (1
VIDEOS
-_/_) \_\— csvV
o
CATALOG

SALES SHEETS



BENEFITS OF APIMSYSTEM

<
il

3RD PARTY
MARKETPLACES

TTH |
I — H :_—
ESCAPE DATA SAVE MERCHANDISE
OVERDRIVE TIME & MONEY PRODUCTS
Better manage thousands of Update data in one spot Create compelling
products and images all in and seamlessly distribute descriptions and add more

one system. to third party systems. attributes to sell more.

Format and share data with
marketplaces, such as
Amazon, Wayfair, & Google.



QUESTIONS TO ASK WHEN CHOOSING APIM SYSTEM

* |sit cloud-based or on-premise-based?

* Does it offer standard or customizable exports?

e Canyou load and manage assets such as images, PDFs and other assets?
* What types of support packages are offered?

* Does it offer the features your company needs?

 What are the costs?



e LET’S SEE A PIM
IN ACTION

Check out Joe’s Product FastLane demo at:

www.whereoware.com/blog/pfl-webinar-demo-slides/2017/03/

You can also see more details on Product Fastlane at:

www.productfastlane.com/



http://www.whereoware.com/blog/pfl-webinar-demo-slides/2017/03/
http://www.productfastlane.com/

PRODUCT FASTLANE HOME WHY PRODUCT FASTLANE CONTACT US

Take Control Of Your Product
Data

WHY PRODUCT FASTLANE?

WHEREOWARE

With Product FastLane, your product data is managed in
one, convenient dashboard. The system is simple,
streamlined, and user-friendly.

http://www.productfastlane.com/

40 (OO






KEY TAKEAWAYS

« Clean data delivers a better user experience (UX)

e Compelling product descriptions increase sales

* Quickly cleanse data with Excel best practices

* A PIM system makes it easy to manage and share data across the web.

WHEREOWARE 2 OO



QUESTIONS?

Ray Allegrezza,

Joe Harris )
Business Consultant,
Partner, Development . .
Former Editor in Chief of
Whereoware

Furniture Today

Want a demo of Product FastLane? Get in touch: sales@whereoware.com
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